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MHCTPYKIUSI COTPYTHUKOB
MBJOY- JETCKOT'O CAJIA Ne 588
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YCJIYI'AM OBBEKTAM, HA KOTOPBIX OHU
IPEJJOCTABJISTIOTCSI
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WNuctpykius paspabotrana B coorBercTBue ¢ DenepanbHbIM 3aKOHOM OT
01.12.2014 Ne 419-®3 «O BHecEHUH U3MEHEHHUU B OTHCIIBLHBIE 3aKOHOIATEIbHBIC
akTbl Poccuiickont denepanuu Mo BOIMPOCAM COLMAIIBHOM 3alllUThl UHBAIUJOB B
CBs3U ¢ parudukanuet KoHBeHIMM O MpaBax HMHBAIMIOB», llocTaHoBIEeHHMEM
[IpaButensctBa P® ot 23.03.2021 Ne 449 «O BHeceHWHM W3MCHCHHUHA B
rocyaapctBeHHyro nporpammy Poccuiickonn ®epepaunn «JloctynHas cpenay,
Metoauueckum mocobuem «/lias oOydeHus (MHCTPYKTHPOBAHHS) COTPYJHUKOB
yapexaeHuss MCO u Apyrmx oOpraHu3amdii 1Mo  BoOmpocaMm  0oOecredeHUs
JOCTYITHOCTH  JUIi  MHBAJIMAOB YyCIyr H OOBEKTOB, Ha KOTOPBIX OHHU
MPEIOCTABIISAIOTCS, OKa3aHUs [IPU 3TOM HEOOXOAMMON MTOMOIIIM.

Corpynaukun MBJIOVY- netrckoro camga Ne 588 00s13aHbI BBIIOJHATH ITpaBUIIa
ATUKETa MpU OOIICHWH ¢ HWHBAIMJAMH M OKa3bIBaTh IIOMOIINL HMHBAIUIaM B
MPEOI0JICHUH 0aphepoB, MEIIAIOIINX MOTYYCHUI0 UMH YCIYyT HapaBHE C APYTUMU
JIUIAMH.

COBOKYIHOCTh ~ CHOCOOHOCTEW, 3HAHWM, yMEHUM, HEOOXOJUMBIX IS
3 PeKTUBHOTO OOIIEHUS TPH OKa3aHWU MOMOINM HHBAJIUAAM B IPEOJIOJICHUU
O0apbepoB HA3bIBAETCI KOMMYHUKATUBHASA 3()(PEKTUBHOCTb.

KommyHukamus (oOmieHue) paccMaTpuBaeTcs Kak Ba)KHEWIas CTOpPOHA
100011 AeSTENBHOCTH, BO MHOIOM oOecreunBaroias €€ ycrnex u MpoyKTUBHOCTb.
KoMMmyHUKaTHBHAsS KOMIIETEHTHOCTh HeoOXoauma KaxjaoMy. Jlisi paOOTHHUKOB
chepbl oOpazoBaHus MPOGHECCHOHAIBHO 3HAYMMBIM SIBIITFOTCS YMEHHS TPABUIBLHO
BOCHPUHKUMATh UM MOHUMATh JAPYroro 4YejoBeKa, rPaMOTHO OKa3blBaTh YCJIYTHd B
YUPEKICHUM WU OpTaHU3aIMHU.

Pa3zBuTe KOMMYHMKATHUBHBIX YMEHMH CKJIAJbIBACTCS W3  CICAYIOIIUX
OCHOBHBIX HaBBIKOB:

- n30eratb KOHQIUKTHBIX CUTYAIIHI;
- BHUMATEJILHO CIIyIIaTh MHBAJINUIA U CIIBIIIATH €rOo;
PerynupoBaTh COOCTBEHHBIE SMOIIMHM, BO3HHMKAIOIIME B  MPOIECCe
B3aMMOJICHCTBUS,
- o0ecrneunBaTh BHICOKYIO KYJIbTYPY U ATUKY B3aUMOOTHOIICHU;
- [IUBUJIM30BAaHHO TPOTUBOCTOSITH MAHUITYJIUPOBAHHUIO.

CymiecTByloT 00IIMe MpaBuUiia 3TUKETA NpU OOIIEHUHM C WHBAJIUAAMH,
KOTOPBIMU MOTYT BOCIOJIb30BaThCAd PAOOTHUKU OpPTraHMU3alUil, MPeroCTaBISIOIUX
YCIIYT'Ml HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyalUu:

- oO0palleHHE K 4YEJIOBEKYy: KOrJa Bbl pa3roBapuBacTe C HMHBAIHJIOM,
oOpamiaiitech HENOCPEICTBEHHO K HEMY, a HE K CONPOBOXKAAOIIEMY WIIH
CypAOTIEPEBOIUNKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpeE.

- MOXKaTWe pPYKHU. KOrJa Bac 3HAKOMAT C HWHBAIMIOM, BIIOJHE €CTECTBEHHO
NoXaTb €My pyKy: Jaxe Te, KOMY TpPyAHO [BUIaTh PYKOH WU KTO
NOJIB3YETCA IPOTE30M, BIIOJIHE MOTYT MOXAaTh PYKY - IPAaBYIO WJIN JIEBYIO, UYTO
BIIOJIHE JOITYCTHUMO.

- Ha3bIBaiiTe ceOsl W JPYrux: KOTJa Bbl BCTPEUYAETECh C YEIOBEKOM, KOTOPBIN



IUIOXO WJW COBCEM HE BHJWT, 0O0s3aTeNbHO Ha3bIBaliTe ceOs W Tex JIOJeH,
KOTOpBIe Tpunuk ¢ Bamu. Ecim y Bac obmas Oecema B Tpymme, HE 3a0bIBaiiTe
MOSICHUTh, K KOMY B JJaHHBIM MOMEHT BBl OOpaliaeTech, U Ha3BaTh ceO4.

- IPEJJI0KEHNE TIOMONIU: E€CJIH Bbl MPEJIAracTe MOMOIllb, KJIUTE, IT0KA €€ IPUMYT,
a 3aTeM CITpallMBaNTE, YTO U KAK JEIaTh.

AodexkeamHnocmeb U @edxHcIUB0CMb. O0OpAllATeCh C B3POCIBIMU WHBAIUIAMHU
Kak ¢ B3pocibiMu. OOpariaiTech K HUIM MO0 UMEHHU U Ha ThI, TOJBKO €CITH BBI
XOPOILIO 3HAKOMBI.

- HE ONUPANUTECh HA KPECJIO-KOJSCKY: OMUPATHCS WM BUCHYTh HA YbEU-TO
MHBAJIUJHOW KOJSICKE - TO K€ C€aMoOe€, 4YTO ONUPAaThbCid WM BUCHYTh Ha €€
obnanmarene, W 3TO TOXE paszapaxaer. VHBalIMgHas KoOJsICKa - 3TO 4YacTb
HEIPUKACAEMOr0 IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIOJIb3YET.
Buumamenvnocms  u  mepnenusocms.  KOTJAAa  Bbl  Pa3roBapuBacTe  C
YEJIOBEKOM, HCHBITHIBAIOIIMM  TPYAHOCTH B  OOIIEHHMM,  CIyIIATe  €ro
BHUMATEIbHO. byJbTe TEpnenuBbl, JKIWTE, KOrJAa 4YEIOBEK CaM 3aKOHYHUT
¢pa3zy. He mnompammsiite ero u He goroBapuBaiiTe 3a Hero. Hukornma He
IIPUTBOPSUTECH, YTO BBl IOHUMAETE, €CJIM HA CAMOM Jiese 3T0 He Tak. IloBropure,
YTO BBl MOHSJIM, 3TO TIOMOKET YEJIOBEKY OTBETUTH BaM, a BaM - MTOHSATH €rO.
Pacnonoowcenue  onss bGecedvi.  xorma BBl TOBOPHUTE C  YEIIOBEKOM,
MOJIB3YIOUIMMCSI UHBAJIMIHOW KOJISICKOW WIJIM KOCTBUIAIMH, PAacCHOJIOKHUTECH TaK,
4yTOOBl Ballld W €ro rJia3a ObUIM HAa OJHOM YypOBHE, TOr/la BaMm OyjeT Jjerde
pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXKET YHUTaTh MO Ty0awm,
pacmojyio)kuTech Tak, 4yToObl Ha Bac magan cBer, u Bac Obuto Xopoimo BUAHO,
nocTapairech, uToObl Bam Hudero (eaa, pyku) He MeMIaio.

[TpuBneueHne BHUMAHUS YENOBEKA: YTOOBI MPHUBJICYh BHUMAHUE YEJIOBEKa,
KOTOPBIM IUIOXO CJIBIIIUT, IMMOMAIIWTE €My PYKOM WIM NOXJIONAUTE MO IUIEYy.
CmoTtpute eMy mpsiMO B Tjla3a U TOBOPUTE YETKO, HO UMEUTE B BUIY, UTO HE BCE
JI0]IA, KOTOPBIE TIOXO CIIBIIIAT, MOTYT YUTATh MO ry0am.

He cmymaitech, ecnu ciydailHO JOMYCTHJIM OIUIONIHOCTH, CKa3aB: «Y BUIUMCS
win «BeI ciblman 00 ’TOM?» TOMY, KTO HE MOYKET BUACTh WU CIIBIIIATH.

Taxxe pa3paboTaHbl MpaBWiIa JTUKETa AJs JUI[ C Pa3HBIMH PACCTPOUCTBAMHU
byaknui opranm3ma. CHHCOK TMpaBWiI JOCTATOYHO BENHMK. Eciu coMHEBaeTech,
paccuuThIBAaliTE Ha CBOW 3JpaBbIi CMBICI W CIOCOOHOCTh K COYYBCTBHIO.
OTHOCHUTECh K APYroMy 4eEJIOBEKY, Kak K cebe camMoMy, TOYHO TakK XKe €ro
yBakaliTe - MW TOTJa OKa3aHWE YCIYrd B YUYPEKICHUU U OOIIeHHuE OyayT
3¢ HEeKTUBHBIMU.

IIpaBuia 3THKeTa NPU OOIIEHMH ¢ MHBAJWAAMH, UCHBITHIBAIOIIUMU
TPYAHOCTH NPH NepeABUKECHUMN.

[ToMHUTE, 4YTO WHBAJIUJIHAS KOJICKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO
yeJsioBeka. He oOokaunBalTech Ha Hee, HE TOJKAWTE, HE KJIaJUTE HAa Hee HOTU Oe3
paspemienus. Hadath KaTuTh KOJSCKYy ©0€3 corjacus WHBaIWaAa - TO IKE

CaMoO€, 4YTO CXBATHUTh KW IIOHECTHU YCIOBECKaA 0e3 ero paspCuiCHu.
Bceerna cnpamHBaﬁTe, Hy)XHa JIM IIOMOIIb, HOpPCKAC UYEM OKasaTb C¢€.



[IpenmaraiTe nOMOIb, €CIM HYKHO OTKPBITh TSKEIYH IBEPh WJIM IPOUTH IO
KOBpPY C JJIMHHBIM BOPCOM.

Ecnu Bame mpemyio)keHUE O MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO JENaTh, W
YETKO CIEAYHUTE UHCTPYKLIHSIM.

Ecin Bam paspemnwiin nepelBUraTh KOJSICKY, CHayajga KaTHTE€ €€ MEJJICHHO.
Komsicka ObicTpo HaOWpaeT CKOpPOCTh, H HEOXHUJAAHHBIA TONTYOK MOXKET
NPUBECTH K TOTEpE PAaBHOBECHS.

Becerna mumuHO yOexxgalWTech B JOCTYNHOCTH MECT, T[J€ 3aIIAHUPOBAHBI
MEpONpuUATUs. 3apaHee MOUHTEpecyilTech, Kakhue MOTYT BO3HUKHYTH MPOOIEMbI
Wik 6apbepbl U KaK UX MOKHO YCTPAHUTb.

He najmo xjomarh 4yenoBeKa, HaXOASUIETOCS B WHBAIUIHOM KOJSICKE, MO CIIMHE
WIH TIO TIJIeYy.

Ecniu BO3MOXHO, pacmojio)KUTECh Tak, 4YTOObI BallM JiMla OBUIM HA OJIHOM
ypoBHe. M30eraiite MOJ0KEHUs, NPU KOTOPOM BalleMy COOECETHUKY HYKHO
3aMpPOKUIBIBATH TOJIOBY.

Ecnu cyimecTByloT apXWUTEKTypHbIE Oapbepbl, MNPEAYNPEAUTe O HUX, YTOOBI
YeJIOBEK MMEJT BO3MOKHOCTh IPUHUMATH PEILICHUS 3apaHee.

[TomHuTE, 4TO, KAaK MPABUIIO, y JIOJEH, UMEIOIINX TPYAHOCTU MPU MEPEIABUKEHUMU,
HET MPOO0JIEM CO 3pEHUEM, CITYXOM U MOHUMAHUEM.

He nymaiite, 4TOo HEOOXOAMMOCTH TMOJb30BAThCS WHBAIUIHON KOJIICKOW -
3TO TpareAusi. ITO croco0d CBOOOIHOrO (€CAu HET apXUTEKTYPHBIX OapbepoB)
nepeaBrkeHus. ECTh 10U, MONb3YIONIUMECS MHBAIUIHOW KOJISICKOM, KOTOpPBIE HE
yTpaTWIM CHOCOOHOCTH XOAWTh W  MOTYT TMEPEJABUTaTbCcs C  MOMOIIBIO
KOCTBhUIEH, Tpocth M T.1. Komsicku OHM HUCHONB3YIOT JUIsl TOTO, YTOOBI
YKOHOMHTH CUJIBI U OBICTPEE TIEPEIBUTATHCS.

IIpaBmia 3TUkKeTa NMPU OOIIEHUM C MHBAJIUIAMH, MMEKIIUMH HApyUIeHHE
3peHHe UM He3PAYHUM.

[Ipenmarass cBOO IOMOINb, HANPABISAWTE 4YEJIOBEKA, HE CTUCKUBANTE €r0 PYKY,
UINTE TaK, Kak Bbl OOBIYHO XoauTe. He HYXHO XBaTaTh CIJIENIOTO 4YEJIOBEKAa M
TaIllUTh €ro 3a COOOH.

Onumure KpaTko, TAe Bbl HaxoauTech. llpemgynpexpaiite o MNPEensSTCTBUAX:
CTYIEHSX, JIy’Kax, siMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.I.

Wcnonp3yiiTe, eciaum 3TO YMECTHO, (pasbl, XapaKTepusylollue 3BYyK, 3amax,
paccrosiHue. JlennTech yBUACHHBIM.

OOpamaiitech ¢ co0akaMH-TIOBOJABIPSIMH ~ HE TaK, KakK C  OOBIYHBIMH
JIOMAIIHUMU KUBOTHBIMU. He KoMaHIyiTe, He TporaiiTe u He uUrpaite ¢ codaKoil-
MOBOJIBIPEM.

Ecnu Bbl cobOupaerech uuTaTh HE3psiUEMYy 4YEJIOBEKY, CHadaja MpeaynpeauTe oo
sToM. ['oBOopuTe HOpManbHbIM rosiocoM. He mpomyckaiite uHpOpMaluio, €ciu
Bac 00 3TOM HE MOMPOCHT.

Ecnu 510 BakHO€ MMCHbMO HJIM HJOKYMCHT, HC HYXXHO JJIA Y66I[I/ITGJII>HOCTI/I JaBaTb
€ro IMmoTporarhb. HpI/I 9TOM HE 3aMCHSWTE YTCHUE IEPECKa3OM. Koma
HCSp}ILII/Iﬁ YEJIO0BCK JOJI?KEH MMoAIINCaThb JOKYMCHT, HpO‘IHT&ﬁTC €ro



oOs3atenbHo.  MHBanumHocTh  He  OCBOOOXKIAeT CJEMOro 4YeloBeKa OT

OTBETCTBEHHOCTH, 00YCIOBIEHHON JJOKYMEHTOM.

Bcerna obparmiaiitech HEMOCPEICTBEHHO K UEIOBEKY, JTa)Ke €CIIM OH Bac HE BHJUT,

a HE K €ro 3psA4yeMy KOMIIaHbOHY.

Bcerna HasbiBaiiTe ceOsd W TPEACTABIANWTE JPYruX COOECEAHMKOB, a TaKXKe

OCTaJIbHBIX IPUCYTCTBYIOIUX. EC/IN BBl XOTUTE MOkKATh PyKY, CKaXHUTE 00 ITOM.

Korma BBl mpepnaraere He3psyeMy 4YEJIOBEKY CECTb, HE YCAXKHMBAWTE €ro, a

HAIIpaBbTE PYKYy Ha CIIMHKY CTYyJa WIM IOJJIOKOTHUK. He BoguTe mo moBepXHOCTH

ero pyky, a Jgaiite eMy BO3MOXXHOCTh CBOOOJHO TOTporath npeamer. Ecimu Bac

NONPOCUIIA TIOMOYb B3AThb KAaKOW-TO TMPEAMET, HE CIEAYET TAHYTbh KHUCTh

CJIENIOT0 K IMpeaMeTy U OpaTh €ro pykKoi 3TOT IpeaMeT.

Korna Bbl oOmiaerech ¢ Tpynmod HE3pAYUX JIIOJIEH, HE 3a0bIBaiTe KaXKIIblid

pa3 Ha3bIBaTh TOr0, K KOMY BbI 00pAIaeTeCh.

He 3acraBnsiite Bamero coOecelHMKa BEIIaTb B IMYCTOTY: €CIM  BBbI

NEPEMENIAETECH, TPEAYIIPEUTE €TO.

BrionHe HOpMaibHO yHOTPEONATH CIOBO «CMOTPETH». [l HE3pAuero 4veaoBeKa

ATO 03HAYAET «BUIETHh PYKaMH», OCA3aTh.

N306eraiite pacIUIBIBUATBIX ~ ONPENEICHHH M HMHCTPYKLHUH, KOTOpBIE
OOBIYHO  COMPOBOXKAAIOTCA ~ JKECTaMU,  BBIPAXKEHUH  BpOJE

«CrakaH HaxoguTcs THe-To TaMm Ha crose». CrapaiiTech OBITb TOYHBIMHU:

«CTakaH nocepeuHe CTOIAY.

Ecnu Bbl 3aMeTW/IM, YTO HE3PSIUMNA YENOBEK COWIICA C MapLIpyTa, HE YIpaBIsiTe

€ro JIBM)KEHHUEM Ha PAaCCTOSIHUM, MOAOWIUTE M MOMOTUTE BHIOPATHCS HAa HYKHBIN

yTh.

I[Ipy cnycke  waM  moxpeMe IO CTYNEHbKaM  BEIWUTE  HE3PA4ero

NEPNEHAUKYIAPHO K HuUM. llepenBurasce, He JellaiTeé pPBIBKOB, PE3KUX

NBWKEHUNU. [Ipym CONMpPOBOXKIAECHUM HE3PSAYETO YEIOBEKA HE 3aAKIAABIBANTE PYKHU

Ha3aJl - 9TO HEYI00HO.

IIpaBuia 3THKeTa NpPHU OOLIEHHMM C MHBAJUIAMH, MMEKOUIUMH HapyLIeHHE
ciayxa. PasroBapuBasi ¢ 4eJOBEKOM, y KOTOPOrO MJIOXOWU CIyX, CMOTPUTE IPSAMO
Ha Hero. He

3aTEMHAMTE CBOE JIMIO M HE 3aropaXMBamWTe €ro pPyKaMH, BOJIOCAMHU WIIH
KaKUMHU-TO TpeaMeTamMu. Bamr co0eceHUK JIOJDKeH HMETh BO3MOXKHOCTH
CJIEAUTH 32 BBIPAXKCHUEM BALIETO JIUIIA.

CymiecTByeT HECKOJbKO THIIOB M cTeneHeil rinyxoThl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIOCOOOB OOIIEHUS C JIIOJBMH, KOTOPBIE ILIOXO CIIBIIIAT.
Ecau BBl HEe 3HaeTe, KakOW MPEANoYeCcTb, CIPOCUTE Y HUX.

Hekotopeie JOAM  MOTYT CHBIIIATh, HO BOCHPUHUMAIOT OTIEIbHBIE 3BYKH
CIIOCOOHOCTBH BOCIIPUHUMATh BHICOKUE YACTOTHI.

YroObl mpuBIeYh BHUMAHUE YEJIOBEKA, KOTOPHIA IJIOXO CIBIIIUT, HA30BUTE €T0
no uMeHu. Eciii oTBeTa HET, MOKHO CJIETKA TPOHYTh YEJIOBEKA WM K€ MOMaxaTh
PYKOH.

['oBopure scHO u poBHO. He HyXHO H3IMIIHE MOJYEPKUBATH YTO-TO.
KpuuaTh, 0cOOEHHO B yX0, TOKE HE HAJIO.



Ecnn BaC TNPOCAT TMOBTOPUTH UTO-TO, MONpoOyHTe mnepedpasupoBaTh
Yb6enutech, uyTo Bac mNOHAIUM. He CTeCHSAWTECh CHOPOCHUTh, TOHSUI JIM Bac
co0eceTHuK.

Eciu BBl cooOmaere wuHopMmanuo, KOTOopas BKJIOYaeT B ce0s HoMmep,
TeXHUYCCKUH WM  JPYrodl  CIOXKHBIM  TEpMHH, aJapec, HaIUIIUTe  ee,
coobmute 10 ¢dakcy WM JJICKTPOHHOM TMOYTe WM JIFOOBIM JIPYTUM
criocoOoM, HO TakK, YTOOBI OHA ObLIa TOYHO MOHSTA.

Ecnu cymiecTByrOT TPYJIHOCTH MPH YCTHOM OOIICHUH, CIIPOCUTE, HE OyJeT Ju
MPOIIIE NMEePENUCHIBAThCS.

He 3a0sbiBaiiTe o0 cpexne, KoTopas Bac OKpyxaer. B Oompmux wiu
MHOTOJIFOAHBIX TOMEMICHUSIX TPYAHO OOIIAThCS C JIIOJBMH, KOTOPBIE TLIOXO
cIbIIat. SIpKoe COJHIIE WM T€Hb TOXKE MOTYT OBITh Oaphepamu.

OdveHb 4YacTO TUIyXHEe JIIOJIM HCIOJB3YIOT S3BIK KecTOB. Ecim Bbl oOmiaerech
yepe3 IMepeBoJYuKa, He 3a0yapTe, 4To oOpamaThCs HaJI0 HEMOCPEICTBEHHO K
co0eCeIHUKY, a HE K MePEBOTUUKY.

He Bce mromam, KOTOpBIE IUIOXO CIBINIAT, MOTYT YUTaTh MO rydoam. Bam myudrie
BCEro CHPOCUTH 00 3TOM INpu nepBoi BcTpeue. Ecnu Bam cobecenHuK 00gamgaeT
ATUM HaBBIKOM, HY’KHO COOJIF0JIaTh HECKOJBKO Ba)KHbIX mpaBwi. IlomHHTE, 4TO
TOJIBKO TPH M3 JECSITH CJIIOB XOPOIIO MPOYUTHIBAIOTCS.

HyxHO cMOTpeTh B JHII0O COOCCETHWKY W TOBOPUTH SICHO M MEIJICHHO,
UCTIOJIL30BATh MPOCTHIC Ppa3sl U 30eraTh HECYIIICCTBEHHBIX CIIOB.

HyxHO wucCnonb30BaTh BBIPpAKECHHE JIMIA, JKECTHI, TEIOABMKCHHUS, CCIIH
XOTHUTE MOTYCPKHYTh WM MPOSICHUTH CMBICI CKa3aHHOTO.

IIpaBuia 3THKeTA NPH O0LIEHUM ¢ HHBAJIUAAMH, MMEIOIINMU 32/IEPKKY B
Pa3sBUTHHU U NP00JIeMbI 00LIEHHU, YMCTBEHHbIC HA-PYLLICHUS.

Hcnonp3yiTe JOCTYIHBIN A3bIK, BBIPAKAUTECh TOYHO U I10 JEIy.

N30eraiiTe CIOBECHBIX INTAMIOB W OOpa3HbIX BBIPAKEHMM, €CIU TOJBKO BBI
HE YBEpPEHBI B TOM, 4TO Ball COOECEAHUK C HUMH 3HAKOM.

He rosopute cBbicoka. He nymarirte, 4To Bac HE MOUMYT.

['oBopst O 3amauax wWIM NOPOEKTE, pacCKa3blBaWTe BCE «I0 Imaram». Jlanre
BalleMy COOECETHHKY BO3MOKHOCTb OOBITPAaTh Ka) bl IIar Mocjie TOro, Kak BbI
OOBSICHUIIHN EMY.

Hcxonure U3 TOrO, 4TO B3POCIHBIA YEIIOBEK C 3aCPKKOU B PA3BUTUU UMEET TaKOU
e OTIBIT, KaK U JIF00O0M Apyroi B3pOCIbIi YEIOBEK.

Eciu Heobxoaumo, wucnonb3yiTe wuioctpauun uinn  (Gotorpaduu. byabre
rOTOBBI NMOBTOPUTH HECKOJBKO pa3. He cpaBaiiTech, ecim Bac C MEPBOTO pas3a He
HOHSUTH.

OOpaiaiiTech ¢ 4e€JlIOBEKOM C MpoOJeMaMu Ppa3BUTHS TOYHO TaK XKe, KaK BBl
Obl oOpamaauck ¢ J0bIM ApyruM. B Oecene oOcyxaaiiTe Te *e TEMbl, KAKHE BBI
oOcyxxjaeTe ¢ apyrumu JojabMu. Hampumep, IuiaHbl Ha BBIXOJHBIE, OTMYCK,
1I0roJia, IOCJIETHUE COOBITHS.

OOpainaiitech HEMOCPECTBEHHO K YEIIOBEKY.

CBOC



[loMHuTE, YTO MIOOUM C 3aAEPKKOM B Pa3BUTHUU JECECIIOCOOHBI U  MOTYT
NOANMUCHIBATE  JOKYMEHTBI, KOHTPAKThl, TIOJIOCOBAaTh, [JaBaTb COIJIACME Ha
MEIUIMHCKYIO TIOMOLIb U T.JI.

IIpaBuiia 3THKeTa NpPU OOMIEHUM C HUHBAJIUAAMH, HMEKINMMH
NCUXUYeCKHe HAPYIEHUS.

[lcuxuueckne HapymieHUs - HE TO K€ CaMoe, 4YTO TPOOJEeMbl B Pa3BUTHUH.
Jlromn ¢ TCUXWYECKMMHU TpoOJeMaMUd MOTYT HCIBITBIBATh AMOIIMOHAIbHBIC
paccTporcTBA WJIM 3aMELIATENIbCTBO, OCJHOXKHSIOIIME HMX JKU3Hb. Y HHUX CBOMU
0COOBII M U3MEHUMBBIN B3TJISAl HA MUP.

He Hamo naymarh, 4TO JIOAM C IICUXMYECKUMHU HapyLIEHUSIMH 0053aTeIbHO
HYKJal0TCsl B JOTIOJIHUTEJIBHOM MOMOILU U CIIEUATbHOM OOpallEHUH.
OOpaiaiiTecb C JIOJABMU C TCUXMYECKUMHU HApYUIEHUSAMH KaK C JIMYHOCTSIMHU.
He HyXHO aenaTh NpeXIAEBPEMEHHBIX BBIBOJIOB HAa OCHOBAHHMM OMNbITA OOIICHHS
C JPYTHMMH JIFOJIBMU C TaKOH k€ (OpMOIl HHBAJIUTHOCTH.

He cunenyer aymaTh, 4YTO JIOAM C TICUXMYECKMMHU HapyleHUsIMH Oolsee
JIPYTUX CKIOHHBI K Hacwiuio. D10 Mu@. Eciu Bbl JIpyxkemntoOHBI, OHU OYyayT
YyBCTBOBaTh C€0s CIIOKOIHO.

HeBepHo, 4TOo mIOAM C TCUXUYECKMMU HApyIIEHUSIMU HUMEIOT MpOOJIEeMbl B
NOHUMAaHUU WU HUXKE TI0 YPOBHIO MHTEJUIEKTa, 4YeM OOJIBILINHCTBO JHOACH.

Ecin demoBek, HMEKOIINN NCUXUYECKHE HAPYIIEHUs, PAacCTPOEH, CIIPOCHUTE
€ro CIOKOMHO, YTO Bbl MOXKETE CIeNaTh, YTOObI TOMOYb EMY.

He roBopuTe pe3Ko C YEIOBEKOM, UMEIOUIUM TCUXMYECKHE HapyUICHHs, Iaxe
€CIIM y BacC €CTh JIJISl ’TOO OCHOBAHMUS.

IIpaBuia 3TUKeTa NPU OOIIEHUM C MHBAJMAOM, MCHBITHIBAKIIUM
3aTPYAHEHUS B peYm.

He wurnopupyiite mronei, KOTOPbIM TPYIHO TOBOPHUTH, MOTOMY 4YTO IOHATH HX
- B BalllUX UHTEpECAX.

He nepeOuBaiiTe M He TONpaBISHTE 4YEJIOBEKAa, KOTOPBIA HCIBITHIBAET
TPYJIHOCTU B peuyu. HaumHaiiTe rOBOPUTH TOJBKO TOT/A, KOrja yOoeauTech, 4TO OH
YK€ 3aKOHYMJI CBOIO MBICIIb.

He mnbITaiiteck yckopuTh pasroBop. byabre roTtoBel K TOMY, YTO pa3roBOp C
YEeJIOBEKOM C 3aTPyJHEHHON peubio 3aiiMeT y Bac Oosblne BpemeHH. Eciu BbI
CHENIUTE, JIy4llle, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOILIEHUH B IPYroe BpeMs.
CMoTpuTe B JUIO COOECETHUKY, MOAJIEPKUBANTE BU3yalbHBIN KOHTaKT. OTaaiiTe
3TOI Oecesie Bce Ballle BHUMaHUE.

He nymaiite, 4TO 3aTpyJHEHUS B pEYM - T[OKa3aTelb HU3KOIO YpPOBHSA
WHTEJIJIEKTA YEJI0BEKA.

CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIM KUBKA.
He npurBopsiitech, eciu Bbl HE IMOHsUIM, YTO BaMm ckasaiau. He
CTECHSMTECHh NMEPECNPOCUTh. ECIM BamM CHOBa HE yJanoCh IOHATh, IMOMPOCUTE
IPOM3HECTH CJIOBO B 0OJiee MEIJIEHHOM TEMII€, BO3MOXHO, IO OYKBaM.



He 3a0bIBaiiTe, 4TO 4eIOBEKY C HAPYIIEHHON PEYbI0 TOKE HYKHO BBICKA3aThCH.
He nepebuaiite ero u He nonasisiite. He Toponute roBopsiero.

Ecnim y Bac BO3HMKAlOT HpoOaeMbl B OOLIEHUM, CIPOCUTE, HE XOYET JIU
Ball coOOECeHUK MCII0NIb30BaTh APYToil crocod - HalucaTh, Halle4yaTaTh.
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