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AOMUHUCTpPaTMBHO-TEppUTOpUanbHas eamHmua: r.EkatepmHoypr, Kuposckuin panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

OOLiee KONMMYECTBO OMPOLLEHHbIX COCTaBndaAeT - 246 4en. — pogutenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUM OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTU BbINKN NONy4YeHbl cneayolme pesynbTaThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLwnx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTenbHOM opraHu3auuny,
coctaBnseT 93,9 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WH(popMaUMN O AeATenbHOCTU obpasoBaTernibHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwefoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsgky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 95 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHOW OpraHn3auum NHpopmMaLmnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiydatenamum ycnyr un ux pyHkumoHmpoBaHue - 90 6anna

[Onsl nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o aeaTenbHOCTU obpa3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumm, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomdopTHOCTb YCnoBuin npeaocTtaBneHus ycnyr», cocrasnset 70,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegocTtasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 81 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendaet 40 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism:

obopyfoBaHMe nomMmeLleHnn obpasoBaTenbHOM OpraHu3auum 1 npunerarLen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
MO3BOMAOLWMX UHBANMAAM Nnony4yaTb YCNyrM HapaBHe ¢ apyrumu - 40 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 80 banna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«[Job6poxenarenbHOCTb, BEXNMBOCTb PAaGOTHMKOB OpraHusauum», CcocTaBnsieT
96,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTerbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneudnBaroLmx
NepPBUYHbIA  KOHTAKT W WH(OPMMpOBaHME  nosydatens  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHy0 opraHu3aumio - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 96 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 98 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux Kputepun
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctaBndaet 92,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

Aonsi nony4vaTtenen ycnyr, KOTopble roToBbl peKoMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Obla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHusaumm) - 91 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
94 6anna

Hons nonyyatenen ycnyr, yooBrneTBOPEHHbIX B LENOM YCMOBUSIMU OKa3aHUs
ycnyr B obpasoBaTtenbHoOM opraHu3daumm - 93 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOW AeATeNbHOCT NPpon3BeaeH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-ON opraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
78,68 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr:

3ameyaHusi u npeanoxeHust GuNK BbickasaHbl 25,2% nonyyaTtenen ycnyr

OCHALLleHMe U 30HMPOBaHWE OeTCKUX NIoWwaadoK And nporynok - 10%

rpacoumk paboTbl - 16%

npobnembl NuTaHns - 6%

COCTOSIHME, PEMOHT U MOAepHU3aLmMs 34aHnNs B LENOM 1 OTAENbHbIX ero 3fIEMEHTOB
- 26%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegoCTaTokK, onnara) - 24%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

OCHalleHune - 16%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 5%

y3KkonpodurbHbIE creynanucTbl - noroneapl, ncuxonoru - 5%

oxpaHa, BuaeoHabniogeHme, 4OCTyMN B opraHu3auuio - 24%

Hann4ne napkoscku - 3%

MeAnUUHCKoe obcnyxmnBaHue - 6%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HeBbINOMHEHNE NpAMbIX 0b6A3aHHOCTEN) - 3%

TyaneTbl (PEMOHT, ocHalleHune) - 6%

nobopsl (cbop aeHer ¢ poautenen) - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

cBuaeTenbCTBa O rocy4apCTBEHHOM akkpeamTauum (C NPUNoXeHNsMn)

|_|pI/IBeCTI/I B COOTBETCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW O(bI/ILI,I/IaJ'IbeIﬁ caut
opraHmnsauunun, B HaCTHOCTU, Pa3MeCTUTb Ha canTe:

WHopmaumo o6 obbeme obpasoBaTenbHONM OEATENbHOCTW, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLEeCTBMASETCA 3a CcyeT OoKEeTHbIX aCCUrHOBaHWIA
depepancHoro 6Gropketa, OogkeToB cybbekToB P®, MeCTHbIX OtoaxeToB, Mo
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 u/ unu KOJ1

1 Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUW AAaHHON opraHunsauunn



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOAEeNCTBUA C nonydartensammn ycnyr n nx yHKUMOHMPOBaHNE:

e paspgen Yacto 3agaBaemMble BOMPOChI

e TEeXHWYECKYyld BO3MOXHOCTb Bblpa)keHWsi noslyqatenem ycrnyr MHEeHUsi O Ka4yecTBe
YyCNOBWI OKasaHusa ycryr obpasoBaTeribHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepcchbinkvi Ha Hee)

Yeunutb paboty no nonynapm3aumm oduumanbHOro cawta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHuM3auuu, pasmecTuB Ha oduuManbHOM
caure:

e pasgen 'HesaBucrmmas oLleHka kayecTBa yCnoBuin okasaHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCNOBUK OKasaHWsa yCrnyr' nriaHoB W
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnawieHMem ocTaBWUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLEe oduumanbHOro camta obpasoBaTenbHON OpraHn3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuuune KOMdPOpPTHOWM 30HbI oTabixa (oxknpanus), obopygoBaHHoOM
cooTBeTCTBYylOLWEN Mebenbio
e Hanuyue u JOCTYMNHOCTb NUTLEBON BOAbI

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, oGecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMU nraTdopmMamim)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OpPYAOBaAHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraH13aumm

YnyywnTb yCrnoBus AOCTYNHOCTW, MNO3BOMANOLWME WHBanMgam nosyyaTb YCryru
HapaBHe ¢ Apyrumu, obecneyms:

e aybnupoBaHMe ANA MHBaANMOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
WHdopMaLnn

e rpegocTaBfieHve UHBanuaam no criyxy (Crnyxy u 3peHuto) ycrnyr cypaonepeBoa4vka
(TudpnocypaoonepeBoaynka)

e MOMOLb, OKasbiBaeMyto paboTHMKaMu opraHu3auum, npoweanmMmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
opraHuM3aLummn 1 Ha npunerawLien TeppuTopun

e Hanuume BO3MOXHOCTW NpefocTaBeHns yCnyrn B QUCTaHLMOHHOM peXuUMe Unu Ha

nomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB



lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKa3aHWUA YyCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBuda anAa rotoBHOCTU nonyaneneﬁ pekomeHagoBaTb opraHun3auuto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMW OKa3aHWsi YCryr, B 4acTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTUMU3aLMK rpachmka paboTbl opraHmM3aumm
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