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Nuctpykius paspadborana B cootBercTBue ¢ denepanbubiM 3akoHoM ot 01.12.2014
Ne 419-d3 «O BHeceHHH M3MEHEHUH B OTAEJILHBIE 3aKOHOIATENIbLHBIE aKThl POCCHICKON
denepanuu MO BOMPOCAM COIHMAIBHOW 3alUThl MHBAIHMIOB B CBSI3UM C partudukanuen
KonBennuu o npaBax maBanmuaoB», [loctanoinenuem IlpaButensctBa PO ot 23.03.2021
Ne 449 «O BHeceHMHM UW3MEHEHHH B TOCYAAapCTBEHHYIO mporpammy Poccuiickoit
Oenepamun «JloctynmHas  cpema», Meroaudeckum nocooueM  «Jlims  oOydeHus
(MHCTPYKTHUPOBaHUSI) COTPYJIHHUKOB yupexaeHus MCD u apyrux oprasHuzanui 1o
BOIIpOcaM 0OecTiedeHus TOCTYITHOCTH JJIsl MHBAJIUJIOB YCIYT U 0OBEKTOB, HA KOTOPBIX OHH
IPEAOCTABIISAIOTCS, OKa3aHUs MPU 3TOM HEOOXOIUMON TOMOIIIN.

Cotpynaukun MBJIOY- nerckoro caga Ne 588 00s3aHbI BEITIOTHATH MpaBUIa dTHKETA MPH
OOILIEHNN C MHBAJIMJAMHU M OKa3bIBaTh MOMOIIb MHBAIUIAM B MPEOAOJECHUU Oapbepos,
MEIIAOIIUX MOJYYEHUIO UMH YCIYT HapaBHE C APYTUMH JIMLAMHU.

COBOKYITHOCTh CITOCOOHOCTEH, 3HAHWW, YMEHUH, HEOOXOAMMBIX ISl 3(P(HEKTUBHOTO
oOLEHUsI MpPHU OKA3aHWM IOMOIIM MHBaJUAaM B IPEOJIOJICHMH OapbepoOB Ha3bIBAETCS
KOMMYHUKaTHUBHAs 3 (HEKTUBHOCTD.

KomMmynukamus (oOuieHue) paccMaTpuBaeTcs Kak BaKHEWIIas CTOpoHa JIH0O0M
JESTeIbHOCTH, BO MHOTOM oOecreuuBaromas €€ ycmex U MPOJYyKTHUBHOCTb.
KoMMyHMKaTHBHAas KOMIIETEHTHOCTh HeoOXxonuma Kaxjaomy. [lns paOOTHHKOB cdepbl
oOpa3oBaHMsI NPOPECCUOHATIBHO 3HAUUMBIM SIBJISIIOTCS YMEHHS IPABUIIBHO BOCTIPUHUMATD
M TIOHMMaTh JPYroro 4YejJOBEKa, I'PaMOTHO OKa3blBaThb YCIYI'M B YUYPEKICHUU WIH
OpraHU3alMH.

Pa3BuTHE KOMMYHUKATUBHBIX YMEHUI CKJIaJbIBAECTCS U3 CIEIYIOUIUX OCHOBHBIX HABBIKOB:
- n30eratb KOH(PJIMKTHBIX CUTYAIIH;

- BHUMATEJIBHO CIYIIATh UHBAIUIA U CIIBIIATH €T0;

PerynupoBaTh COOCTBEHHbBIE YMOIIMH, BO3HUKAIOIINE B MPOLECCE B3AUMOIEHCTBHUS;

- oOecrieunBaTh BBICOKYIO KYJIBTYPY U ATUKY B3aUMOOTHOIICHHI;

- UMBWJIM30BAHHO MPOTUBOCTOATH MAHUITYJIUPOBAHMIO.

Cywecmsyrom obwue npasuia d>muxema npu oOweHuu ¢ UHBAIUOAMU, KOTOPBHIMU
MOTYT  BOCTIOJIb30BAaThCsl  PAOOTHUKM  OpPTaHM3AIMKA, TPETOCTABISIONINX  YCIYTH
HACCJICHUIO, B 3aBUCHMOCTH OT KOHKPETHOM CUTYaIlUU:

- oOpamieHHMe K 4YEJOBEKY: KOTJa BBl pasroBapyMBacTe C HWHBAJIHMJIOM, OOpaIlalTech
HEIMOCPEJACTBEHHO K HEMY, a HE K COIPOBOXJIAIOIIEMY HIIH CYpJOTIEPEBOIUHUKY, KOTOPHIE
MPUCYTCTBYIOT IIPH Pa3roBOPE.

- TIO’)KaTHE PYKH. KOTJIa Bac 3HAKOMSAT C MHBAJIHMJOM, BIIOJHE ECTECTBEHHO IOXAaTh €My
PYKy: Jake T€, KOMY TPYJHO JIBHTaThb PYKOW WJIM KTO TIOJB3yETCS IMPOTE30M, BITOJIHE
MOTYT IOKaTh PYKY - MIPaBYIO WIIH JICBYIO, UTO BIIOJHE JOIYCTHMO.

- Ha3pIBalTe ceOS M JAPYTHX: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIM IIJIOXO HIIH
COBCEM HE BHJIMT, 0053aTEIIbHO Ha3bIBalTE ceOs M TEX JIIOJICH, KOTOPBIC MPUIILIN C BaMH.
Ecnu y Bac oOmrast 6ecena B rpyrie, He 3a0bIBaliTe MOSICHUTH, K KOMY B JJAHHBI MOMEHT
BbI O0OpalaeTech, ¥ Ha3BaTh ceOsl.

- IPEJIO’KEHNE TTOMOIIU: €CJIM BBl TIPEIJIaraeTe MoMOIIlb, XKIAUTE, TOKa €€ IPUMYT, a 3aTeM
CIpallIMBalTe, 9TO U KaK JeIaTh.



Aodexkeamnocmov u gedxcaugocms. oOpallaiTech C B3pOCIHBIMM HHBAJUAAMH KakK C
B3pocibiMu. OOpaniaiiTech K HUIM 10 UMEHH U Ha Thl, TOJIBKO €CJIM Bbl XOPOILIO 3HAKOMBI.

- HE OIMpalTECh HA KPECIO-KOJACKY: ONMPAThCA WIM BUCHYTh Ha YbEH-TO MHBAJIMIHON
KOJISICKE - TO K€ CaMoe€, YTO ONUpPAThCsi WIM BUCHYTh Ha €€ oOjajarene, U 3TO TOXKE
pasznpaxaet. MlHBanmaHas KOJIAICKa - 3TO YacCTh HEIPUKACAEMOTO IIPOCTPAHCTBA YEIIOBEKA,
KOTOPBIN €€ UCIIOIb3YET.

Brumamenvnocms u  mepneaugocms. KOTAA BBl  PAa3rOBAPUBACTE C  YEIOBEKOM,
UCHBITHIBAIOIUM TPYJIHOCTH B OOIIEHMM, CIYyIIAHTe €ro BHUMATENbHO. byabre
TEpPIIEIMBBI, KIUTE, KOTJAa YEJIOBEK caM 3akoHUuT (pa3dy. He mnompamnsiite ero m He
JOTOBapuBanTe 3a Hero. Hukorga He MpUTBOPSAWTECH, YTO Bbl IIOHUMAETE, €CIM HA CAMOM
nene 570 He Tak. [IoBTopuTe, 4TO BBl MOHSJIM, 3TO NOMOKET YEJIOBEKY OTBETHTH BaM, a
BaM - TIOHSATH €rO.

Pacnonoowcenue onss 6Gecedvi. ¥orma Bl TOBOPUTE C YEJIOBEKOM, TOJB3YIOIIUMCS
WHBAJIUJIHON KOJISICKOM WJIM KOCTBUIIMH, PAacHOJOKUTECh TaK, YTOOBI BAllM W €ro rias3a
ObUIM Ha OJIHOM YPOBHE, Torja BaMm OyneT Jierde pa3roBapuBath. PasroBapuBas ¢ Temu,
KTO MOKET YMUTaTh MO Ty0aM, pacmoiokKUTeCh Tak, yToObl Ha Bac magain cet, u Bac 6b110
XOPOIIIO BUIHO, IOCTApalTeCh, YTOOBI BaM HUUeTO (€13, pyKH) HE MEIIajo.

[IpuBneueHne BHUMaHUS 4YeJOBEKAa. YTOOBl NPHUBIIEYb BHHMAHHME YEJIOBEKA, KOTOPBIU
IUIOXO CIBILINT, TOMAIIUTE EMY PYKOW WM MoxJjonaire mno miedy. CMOTpUTE eMy IpsSMO
B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUJY, YTO HE BCE JIIOJU, KOTOPBIE IUIOXO CJIBIIIAT,
MOTYT YUTATh 0 I'y0am.

He cmymaiitecy, eciu ciiydalHO JOMYCTUJIM OIUIOIIHOCTh, CKa3aB: «YBUAUMCS» WIU
«BpI crpimanu 06 3TOM?» TOMY, KTO HE MOKET BUAETh WM CIIBIIIATS.

Taxxe paspa®oTaHbl MpaBuiia 3TUKETAa JJISI JIMI C Pa3HBIMU PAcCTPOMCTBAMU (PYHKIUU
opranu3ma. Cnucok npaBui JOCTATOYHO BENUK. ECIIM COMHEBaeTech, paCCUMTHIBANTE Ha
CBOM 3]IpaBblil CMBICT U CIIOCOOHOCTh K COUYBCTBHIO. OTHOCUTECH K APYTOMY YENIOBEKY,
Kak K ce0e caMOMy, TOYHO TaK >K€ €ro YyBaXkallTe - M TOI/Ia OKa3aHUE YCIYI'H B
yUpexXJIeHUU U o0ueHue 0yayT 3 PeKTUBHBIMU.

IIpaBuja 3THUKeTa NMPHU O0IIEHUU ¢ MHBAJIMIAAMH, MCNIBITHIBAIOIUMH TPYIHOCTH
NpU nepeaBUKEHUM.

IToMHMTE, YTO MHBAIUJHAS KOJIACKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4esoBeka. He
o0JIOKaYMBaTeCh HAa Hee, HE TOJIKAiTe, HE KJIaJuTe Ha Hee Horu Oe3 paspemieHus. HagaTh
KaTUTh KOJISICKY 0€3 coryiacusi WMHBajluJa - TO K€ CaMoe, 4YTO CXBAaTUTh W TIOHECTHU
yesioBeKa 0e3 ero pazperieHus.

Bcerna cnpammuBaiTe, HyXHa Jd NOMONIIb, NPEXIEC 4YeM oOkKa3arb ee. lIpennaraiire
MIOMOIIb, €CIU HYXHO OTKPBITh TSDKEIYI0 ABEPh WM MPOUTH TO KOBPY C JJIUHHBIM
BOPCOM.

Ecnu Bame npemioxkeHne O MOMOLIM NPUHATO, CIPOCUTE, UYTO HYKHO AENaTh, U YETKO
CIIEAYUTE UHCTPYKLUSM.

Ecnu Bam pazpemunu mepeaBurath KOJSCKY, CHadajla Katute ee MemieHHo. Komsicka
OBICTpO HAOUpPAET CKOPOCTh, W HEOXHUJAHHBIA TOJUYOK MOXKET NPHUBECTH K IMOTEPE
PaBHOBECHS.

Bceerna nuuno yOexmaiitech B JOCTYIHOCTH MECT, TJE 3allIAHUPOBAHBI MEPOTPUSITHS.
3apaHee MOUMHTEPECYUTECh, KAKUE€ MOTYT BO3HMKHYThH MPOOJEMBbI WM Oapbephbl U KaK HX



MO>KHO YCTPAHUTb.
He Hamo xjomarb 4enoBeka, HAXOASIIETOCS B MHBAJIUAHOW KOJSCKE, MO CIIMHE WIH 10
ieyy.

Ecnu BO3MOXKHO, pPacmoyiOKUTECh TaK, YTOObI Balld Jula ObUIM Ha OJHOM YPOBHE.
W30eraiite TOMOKEHHUS, TIPU KOTOPOM BalmieMy COOECETHUKY HYKHO 3allpOKHUIBIBATH
TOJIOBY.

Ecnu cymecTByloT apXUTEKTypHbIe Oapbepbl, MNPEAYNPEAUTe O HHUX, UYTOOBI YEIOBEK
MUMeJ BO3MOKHOCTh IPUHUMATH PEILICHUS 3apaHee.

[TomHuTE, YTO, KaK MpPaBUIIO, Yy JIOJAEH, UMEIOMUX TPYAHOCTH TPHU NEPEABUKEHUU, HET
po0JIeM cO 3pEHUEM, CIIyXOM M TIOHUMaHHEM.

He naymaiite, 4T0 HEOOXOAMMOCTb TMOJB30BaThCA HWHBAIMIHOW KOJSICKOM - 3TO
Tparegus. ITo crnocod CBOOOJHOTO (€CciM HET apXUTEKTYpPHBIX OAPbEPOB) MEPEABUKECHHUS.
Ectp mrou, monap3yronmecss MHBATUAHON KOISCKOU, KOTOPBhIE HE YTPATHWIM CIIOCOOHOCTU
XOJUTb WU MOTYT MEPEJABUTATHCA C MOMOIIBIO KOCThUICH, TpocTu u T.nm. Kossicku oHu
UCIOJIL3YIOT JIJISl TOTO, YTOOBI 5KOHOMUTH CHJIBI U OBICTPEE MEePEABUTATHCA.

IIpaBuia 3TuKeTa NMpW O0LIEHMHM ¢ MHBAJIMIAMH, HMEKINMMHU HapylleHHe 3peHHe
WIH HE3PSAYNM.

[Ipennarass cBOXO IMOMOIIb, HAIMpPAaBISIMTE YEIOBEKA, HE CTUCKUBAWUTE €ro PyKy, HAUTE
Tak, Kak Bbl OObIYHO XojauTe. He HyXHO XBaraThb CJIETIOTO Ye€JIOBEKa U TAIIUTh €ro 3a
co0OH.

OnummuTe KpaTko, rjae Bbl HaxoauTech. l[IpemynpexpaiTe O NPEensTCTBUSAX: CTYNEHSX,
Jy’)Kax, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

Hcnonw3yiiTe, eciu 3TO yMECTHO, ¢pa3bl, XapaKTepU3YIOIIUE 3BYK, 3amax, PacCTOSHUE.
Jlenutech YBUACHHBIM.

OOpamaiitech ¢ c00aKaMHU-TIOBOJBIPSIMU HE TaK, KaKk C OOBIYHBIMH JIOMAIITHUMH
KUBOTHbIMU. He KomaHayliTe, HE TpOraiiTe U HE UTPalTe C COOAKOI-TTIOBOIBIPEM.

Ecnu BbI cobupaerech 4WTaTh HE3pAYEMY YEJIOBEKY, CHadajla MpeaynpeauTe o0 3TOM.
['oBopute HOpManbHBIM ToJ0coM. He mpomyckaiite nHpopmaliuio, eciu Bac 00 3TOM He
MOMPOCHIT.



Ecnu 3TO Ba)kHO€ NMUCBMO WM JJOKYMEHT, HE HYXKHO Ul yOeAMTEIbHOCTH AaBaTh €ro
norporate. Ilpm 3TOM HE 3ameHsliTe 4yTeHHMe mepecka3oM. Korma He3psyuil 4ernoBeK
JOJDKEH TMOANMUCATh JOKYMEHT, NPOYMTalTe ero o0s3arenbHO. VHBaIMAHOCTH HE
0CBOOO0XK/Ia€T CJIENOr0 YEJIOBEKA OT OTBETCTBEHHOCTH, O0YCIOBIEHHOMN TOKYMEHTOM.
Bceerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)e€ €CIU OH Bac HE BUJAMT, a HE K
€ro 3psYeMy KOMIIaHBOHY.

Bcerna nHaspiBaiiTe ce0s M MpeacTaBisiiiTe APYyrux cOOECEIHHMKOB, a TaKKe OCTaJbHBIX
NPUCYTCTBYIONMX. ECiiu BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 3TOM.

Korzma BBl mpennaraere He3psdeMy 4YeEJIOBEKY CECTh, HE yCa)KMBAaWTE €ro, a HalpaBbTe
PYKY Ha CIMHKY CTyJIa WIH ITOJJOKOTHUK. He BoauTe 110 MOBEPXHOCTH €ro pyKy, a Jaure
€My BO3MOXXKHOCTb CBOOOJHO MOTporaTh npeamer. Eciau Bac MOmpocuiayd NOMOYb B3ATh
KaKOH-TO TPEIMET, HEe CIIeJyeT TSAHYThb KUCThb CJETNOro K MPEeAMETy U OpaTh ero pykom
ATOT MPEMET.

Kormpa BBl oOmiaerech ¢ rpynmoid He3psuMx Jitojed, He 3a0blBaiiTe Kaxablil pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0OPAIaeTECh.

He 3acraBnsiite Bamero cobeceqHuKa BeIIaTh B IMYCTOTY: €CJIM Bbl IEPEMELIAECTECH,
MPEAYIPEIUTE ETO.

BrionHe HopMmanbHO yHOTpeOJATH CIOBO «CMOTpPeThb». [l He3psdyero dvenoBeka 3TO
03HAYaeT «BUAECTb PyKaMu», 0CA3aTh.

W3z0Geraiite pacIUIbIBYATBIX ~ ONPENENEHUH W HHCTPYKLUUW, KOTOpbIE OOBIYHO
CONPOBOXKAAIOTCA JKECTaMM, BbIpaXeHUHM Bpoae «CTakaH HaxXOIWTCS TIe-TO TaM Ha
crose». CrapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIA.

Ecnm BbI 3aMeTHIIM, YTO HE3pSAYMN YEIOBEK COMIICA C MapIipyTa, HE YMPaBISHTE €ro
JBM)KEHUEM Ha PacCTOSTHUM, MTOJIOMIUTE U TOMOTUTE BHIOPATHCS HA HY)KHBIH Iy Th.

IIpn cnycke wWiM noabeMe IO CTYNEHbKAM BEAUTE HE3PSYEr0 NEPHEHAUKYISAPHO K
HuM. llepenBurasce, He nenanTe pBIBKOB, PE3KUX ABWKEHHMU. [Ipu compoBoxkaeHUN
HE3pSAYEro 4YeoBeKa He 3aKJaJbIBaiiTe pyKH Ha3aj - 3TO HEyA00HO.

IIpaBuiia 3THKeTa NPH O0LIEHMH € MHBAJUIAMH, MMEKIIUMHM HapyIIeHHE CJIyXa.
PasroBapuBas ¢ 4ellOBEKOM, Yy KOTOPOTO IJIOXOU CIyX, CMOTPUTE MpAMO Ha Hero. He
3aTEMHSNTE CBOE JIUI0O M HE 3arOpakMBAUTE €ro pyKaMu, BOJIOCAMU WM KAaKUMHU-TO
npeaMeTamu. Bam cobGeceHUK TOJDKEH HMMETh BO3MOXKHOCTH CJIEAUTH 32 BBIPAKCHUEM
BaILIETrO JINLIA.

CyliecTByeT HECKOJIBKO THUIIOB M CTEeNEHeW rayXoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CHOCOOOB OOINEHUS C JIOJbMHU, KOTOpBIE IUIOXO ChbImaT. Ecnu BbI HE 3HaeTe,
KaKOU MPEIOYECTh, CIPOCUTE Y HUX.

Hekotopeie JIOAM MOTYT CJbIIaTh, HO BOCHPUHUMAIOT OTIEJIbHBIE 3BYKHU
HenpaBWIbHO. B 3TOM ciydae roBoputTe 0ojiee pOMKO M 4YETKO, MOAOHpas MOAXOASIINI
ypoBeHb. B npyrom ciydyae nmoHagoOUTCs UMb CHU3UTH BBICOTY I'0JIOCA, TaK KaK YEJIOBEK
yTPaTUi CIOCOOHOCTh BOCIPUHUMATH BBICOKHE YACTOTHI.

UYroObl TpuBIEYh BHUMAHHE YEJIIOBEKA, KOTOPBIM IUIOXO CIBIIMIAT, HA30BUTE €ro IO
nMeHU. Eciu oTBeTa HET, MOYKHO CIIETKA TPOHYTh YEJIOBEKA MIIH K€ TIOMAXaTh PYKOM.
I'oBopute sicHO W poBHO. He HyXHO wu3mMIIHE nDOAYEpKUBATH 4TO-TO. Kpuuarts,
0COOEHHO B yXO0, TOXKE HE HaJo.

Ecnu Bac IMpOCAT TMOBTOPUTH UTO-TO, MOMpoOyiiTe mnepedpasupoBaTth CcBoOE
npeaioxeHue. cnonb3ynTe :KeCTHI.

VYo6enurech, yTo Bac moHsuid. He crecHsdTeCh CHPOCUTH, MOHSJI JM Bac COOECEIHUK.



Ecnu Bbl coobmaere uH(pOpMaIuio, KOTOpas BKIIOYAET B ceOs HOMEp, TEXHUYECKHA
WM JIPYrod CIIOKHBIM TEPMHH, aJpec, HANHWIIUTEe ee, coolmmuTe To ¢aKcy Win
DJIEKTPOHHOM TMOYTE MM JIOOBIM JPYTHUM CIIOCOOOM, HO TakK, 4TOObI OHa OBlIa TOYHO
TIOHSTA.

Ecnu cymecTByloT TpyAHOCTH TPU YCTHOM OOIICHWH, CIPOCHUTE, HE Oy/AET JIH MpOoIe
TIePEIUCHIBATHCS.

He 3abbiBaiiTe 0 cpene, kKoTopas Bac OKpykaeT. B OonbIIMX WM MHOTOJIOJHBIX
MOMEUICHUAX TPYAHO OOIIATHCS C JIIOJBMH, KOTOpBIE MJIOXO CHBIMIAT. SIpKOe CONHIE WIH
TEHb TOXE MOTYT OBITh Oaphepamu.

OdeHb YacTo TJyXue JIOAM HCHOJB3YIOT S3bIK *ecToB. Ecnu Bbl oOlaeTech uepes
TIepeBOIUNKa, HE 3a0yAbTE, YTO 00paIaThCsi Ha0 HEMOCPEICTBEHHO K COOSCeTHUKY, a He
K MIEPEBOAUHUKY.

He Bce mroam, KOTOpBIE TIOXO CIHBIIIAT, MOTYT 4YUTaTh Mo rybam. Bam myumie Bcero
CIPOCUTH 00 3TOM Ipu nepBoi BcTpeue. Ecnu Bam codeceqHUK 001a1aeT STUM HABBIKOM,
HY)KHO COOJIFOJIaTh HECKOJIbKO BaXKHbIX MpaBui. [loMHHTE, YTO TOJNBKO TpU U3 AECATH
CJIOB XOPOILIO MPOYUTHIBAIOTCH.

HyxHO cMOTpeTh B JNHII0O COOECETHHUKY M TOBOPHUTH SCHO M MEAJCHHO, HCIOIb30BAThH
npocThie Ppa3bl U U30eraTh HECYLIECTBEHHBIX CIIOB.

HyxHO wucnonb3oBaTh BbIpaXKEHHUE JIMLA, JKECTbl, TEJIOABM)KEHUS, €CIU XOTHUTE
NOTYEPKHYTh UM MPOSICHUTH CMBICIT CKa3aHHOTO.

IIpaBuia 3THKeTa NPHU O0LEHUM C HHBAJTUIAMH, MMEIOIIUMU 32/IePKKY B Pa3BUTHH
U po0JieMbl 001IeHNS, YMCTBEHHbIE HA-PYLICHHS.

Hcnonp3yiTe JOCTYIHBIN A3bIK, BBIPAXKAUTECh TOYHO U I10 JIEIY.

W30eraiiTe CIOBECHBIX IITAMIOB W OOpa3HbIX BBIPAXKEHUM, €CIU TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopute cBricoka. He nymaiite, 4To Bac HE TOMMYT.

['oBopst 0 3amayax WM MPOEKTE, pACCKa3blBAMTE BCE «I0 maram». Jlaite Bamemy
cobeceTHUKY BO3MOKHOCTh OOBITPaTh KaX /bl 1Iar MOCcie TOro, Kak Bbl OObSICHUIIN EMY.
Hcexoaure U3 TOro, 4to B3pOCHBIM YEJIOBEK C 3aJCPKKOM B PA3BUTUU UMEET TAaKOM XK€
OTIBIT, KaK W JIF0OOW APYroi B3pOCIHbIi YeIOBEK.

Eciu HeoOxoauMmo, HCMonb3ydTe wWUIOcTpalu win  ¢otorpaguu. bynbre TOTOBBI
MOBTOPUTH HECKOJBKO pa3. He crnaBaiiteck, ecinu Bac ¢ MepBOro pa3a He MOHSIIN.
OOpamaiiTech ¢ YeJIOBEKOM ¢ MpoOjJeMaMu pa3BUTUS TOYHO TaK >K€, KaK BbI OBl
obpamanuck ¢ mo0bsM IpyruM. B 6ecene oOcyxnaiiTe Te ke TeMbl, Kakue Bbl 00CyKIaeTe
c napyrumu JroAsmu. Hanpumep, IuiaHbl Ha BBIXOJHBIE, OTIYCK, IOroJa, MOCIEIHUE
COOBITHSI.

OO6paraiitech HEMOCPEICTBEHHO K YEJIOBEKY.

[ToMHUTE, 4TO MIOAM C 3aJEP’KKOM B Pa3BUTUU JI€ECHIOCOOHBI W MOTYT MOJIHUCHIBATH
JOKYMEHTBI, KOHTPAKThI, F0JIOCOBAaTh, AABAaTh COINIACHE HA MEAUIIMHCKYIO TOMOLIb U T.J.

IlpaBuia »3THKeTa NpPU OOIMIEHUHM C HHBAJUIAMH, HMMEKIIMMH TCHUXHYECKHUE
HApPYUICHHUS.

[lcuxuueckue HapyIieHUS - HE TO K€ caMoe, 4TO MpoOJeMbl B pa3BUTUU. Jlroam ¢
MICUXUYECKUMH TIPOOJIEeMaMH MOTYT HCIBITHIBATH SMOIIMOHANBHBIE PACCTPONCTBA WU
3aMEIIaTEIbCTBO, OCIOKHSAIOMINE UX KU3Hb. Y HHUX CBOM OCOOBIM M M3MEHUYMBBIN B3I
Ha MUp.



He wamo naymarh, YTO JIOAM C TCUXMYECKUMHU HapyHICHUSIMH 0053aTeIbHO
HYKJAIOTCA B JOTOJHUTEIbHON MOMOIIY U CHEIMAIIBHOM O0paIieHUH.
OOpanjaiitech ¢ JIOJbMU C NCUXWUYECKHUMH HAPYLICHHSIMU KaK C JIMYHOCTSMH.
He HyXHO AenaTh MpPEXAECBPEMEHHBIX BHIBOJOB HAa OCHOBAHUHU OIMbITA OOLICHHS
C IPYTUMHU JIIOJIBMU C TaKOH ke (OopMOIt MHBAIUTHOCTH.

He crnemyer naymarb, 4YTO JIOAM C TICUXMYECKUMH HapylieHUs MU Ooiee
JIpYruX CKIOHHBI K Hacwiuio. Oto Mud. Eciu Bbl npyxkentoOHb, OHM OyayT
YyBCTBOBATh C€0s1 CIIOKOMHO.

HeBepHo, 4TO mIOAM C TCUXUYECKUMU HApPYIICHUSIMU HUMEIOT MPOOJIEeMbI B
NOHMMAaHUU WU HIKE TI0 YPOBHIO MHTEJUIEKTa, YeM OOJIBIIUHCTBO JIOCH.

Ecin 4enoBek, HMEIOMINNA TCUXUYECKUE HAPYIICHHS, PACCTPOEH, CIPOCUTE
€ro CIIOKOWHO, YTO BBl MOXKETE CAENaTh, YTOOBI IOMOYb EMY.

He roBopute pe3Ko C 4YEIOBEKOM, MUMEIOLUIUM ICUXMYECKHE HapYLICHMs, Iaxe
€CJIM y Bac €CTh JIJISl ’TOCO OCHOBAHMUS.

IIpaBuia 3THKeTa NpU O0IIEHMH C MHBAJUAOM, MCIBITHIBAIIIUM
3aTPyAHEHHUS B pPevm.

He wrHopupy#Te nroaei, KOTOPBIM TPYAHO TOBOPHUTH, IMOTOMY 4YTO IOHATH HX
- B BalllUX UHTEpECaX.

He nmepeOuBaiiTe W He TmOmpaBiIsSidTe YeIOBEKAa, KOTOPHIH HCIBITHIBACT
TpyJIHOCTH B peur. HauumHaiiTe rOBOPUTH TOIBKO TOT/Ia, KOrja yOeauTech, YTO OH
YK€ 3aKOHYMJI CBOIO MBICIIb.

He mneiTaiitece ycKOpuTh pa3roBop. byabTe TOTOBBI K TOMY, 4TO pPasroBOp C
YEJIOBEKOM C 3aTPYJAHEHHON peublo 3aiiMeT y Bac Oojblle BpeMeHH. Eciu B
CHEIINTE, JIyYllle, U3BUHUBIIKUCH, JIOTOBOPUTHCS 00 OOIIEHUH B IPYTrO€ BpeMS.
CMoTpuTe B JUIO0 COOECETHUKY, MOACPKUBANTE BU3YyaIbHBIA KOHTAKT. OTnaiTe
ATOM Oece/ie BCe Ballle BHUMaHUE.

He nymaiite, 4TO 3aTpyJHEHUSs B pEUYM - TMOKa3aTelb HU3KOTO YpPOBHSA
WHTEJIJIEKTa YEJIOBEKA.

Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIM KUBKA.
He npurBopsiitecb, €ciiM Bbl HE TMOHSUIM, YTO BaMmM cka3aiau. He
CTECHSIMTECh MEPECNpPOCUTh. ECIM BamM CHOBa HE yJanoCh MOHATh, MOMPOCUTE
MPOU3HECTH CJIOBO B O0Jiee MEJICHHOM TeMIIe, BOZMOXHO, 0 OyKBaM.

He 3a0biBaiiTe, 4TO 4elOBEKY C HAPYIICHHON PEYbI0 TOKE HYKHO BBICKA3aThCA.
He nepebuBaiite ero u He nojapisgiite. He ToponuTe roBopsiero.

Ecniu y Bac BO3HHUKAIOT mpoOseMbl B OOIICHHWH, CIPOCHTE, HE XOUYeT JIU
Balll COOECETHUK MCIO0Ib30BaTh APYTrOi Croco0 - HamucaTh, HareyaTaTh.
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